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ABSTRACT
Bank Negara has come with the update of rules and regulations in banking operation 
due to advance in technology in banking sectors. These updated rules and 
regulations in banking need to be implementing and comply with commercial bank 
like RHB Bank Berhad. With these new rules and regulations imposed it will occur 
some problems in banking situation like role overload which it give an impact on job 
satisfaction and related to intention to leave because of work load.
In this research study, we have focused on variables like independent variables and 
dependent variables. Independent variables consist of role overload while 
dependent variables present by job satisfaction and intention to leave. The objective 
of our research was to access the level of the component of job overload and job 
satisfaction in bank employees and to determine to what extent, the variable of role 
overload and job satisfaction and intention to leave the organization in future. Our 
questionnaires and findings will best on the two variables in our study. From the 
result of our research, we have come with our recommendation to the organization 
for their future reference.
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CHAPTER 1
INTRODUCTION
1.0 INTRODUCTION
This study examines the role overload, job satisfaction and intention to leave 
among the bank employees in the banking organization of RHB Bank Berhad 
Kuching. Due to the advance technology in banking sector, Bank Negara has to 
come out with updates of new rules and regulations in banking operation. This 
situation will lead to employee workload and responsibility where it will affect the 
job satisfaction and intention to leave. Role overload at workplace involves 
physiological and psychological stress (Colligan & Higgins, 2005; Katz & Kahn, 
1978), which might lead to negative physical and mental health issues (Jones, 
E., Chonko, Rangarajan, & Roberts, 2007). These problems seem to be growing 
and contributed to dissatisfaction amongst the employees in the banking sector. 
As a top management level, they should consider about the problem raised by 
the branch level employees and further action must be taken to solve the 
problem in the lower level management.
The numerous researchers that have worked on these issues over the years 
have come up with varied conclusions, likely due to the usage of different 
definitions of role overload, job satisfaction, and reasons to leave the 
organization. The results of the research conducted in the past have shown that 
gender, age, salary, and stress as well as numerous other variables have been 
shown to have an effect on both job satisfaction, and ultimately on intention to
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